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Mental Health Services in Manchester

• This presentation sets out the mental health 
services that are commissioned across a range 
of providers in the city. It sits alongside the 
Investment Report that Health Scrutiny has 
receivedreceived

• Provides clarity on the different types of 
services.

• Sets out some of the key challenges in the 
system



Statutory Sector Organisations Service

Manchester Mental Health & Social Care 

Trust

•Community mental health teams for people of working age 

•In patient beds for people with acute mental health needs

•A &E mental health  liaison service 

•In patient services for people in need of rehabilitation support

•Community  mental health crisis and home treatment teams

•Memory assessment services

•Later Life community teams supporting people with  more complex dementia   

and mental health problems

•Psychological  Therapy services

Rotherham Doncaster & South Humber 

NHS Foundation Trust

Early Intervention  service, community based, for people experiencing a first 

episode of Psychosis  ( for people aged 14-35)

List of Commissioned Mental Health Services for Manchester CCGs

NHS Foundation Trust episode of Psychosis  ( for people aged 14-35)

Greater Manchester West NHS 

Foundation Trust

•Community support for people with mental health problems who are also 

offenders

•In patient beds for people requiring rehabilitation  support

Ward based MH liaison at UHSM

Pennine Care NHS Foundation Trust •Ward  based liaison  at NMGH

•Additional short term inpatient acute beds 

•MH rehabilitation beds 
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Voluntary  & Independent

Sector Organisations

Service

Self Help Services Provides a range of  psychological therapies and mental health support  

services to people across the city

Survivors Manchester Provides a range of mental health support within the community of 

Manchester particularly supporting male survivors of sexual abuse and rape

LGBT Foundation Provides a range of mental health support within Manchester for people 

within  the Lesbian Gay, Bi & Trans-sexual communities within  the Lesbian Gay, Bi & Trans-sexual communities 

MACC Liaison  and support to the voluntary and community sector  organisations . 

South Manchester User Group 

(MUG)

Peer support and weekly drop in for adults who with mental health problems 

in the south of the City.    

42nd Street Provide a range of mental health  community support   for people aged 14-

25  years
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Voluntary  & Independent 

Sector Organisations

Service

African & Caribbean Mental Health

Service

Provide a range of mental health support  and services  for the African and  

African Caribbean community

Age UK Provide a range of mental health support  services within the community 

of Manchester for Older Adults.

Age UK also provide day  care support services to older people with a range 

of mental health needs arising from dementia and  other mental health 

problemsproblems

Gaddum Centre  (incorporating 

The Roby)

Provide a range of mental health support  services within the community 

for adults registered with Central Manchester GP practices

Alternative Futures Group 

(Millbrook Independent Hospital)

Inpatient  beds for people with mental health  needs who need 

rehabilitation support

Creative Support (Barlow Moor 

Road & Birch Grove)

Accommodation with staff support for people with mental health problems 

who are not yet able to live independently
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Voluntary  & Independent Sector 

Organisations

Service

Turning Point (Douglas House 

Independent Hospital) & (Crisis Service)

Inpatient  beds for people with mental health  needs who need rehabilitation 

support

Crisis Service : 3 component; 6 bedded short stay residential service for up to 10 

days for people experiencing a MH crisis; 1:1 short term support for non residents 

and signposting / advice service 

Making Space: Beyer Lodge Nursing home  accommodation with nursing  input for  older people with a  

complex mental health problem 

Making Space: Monet Lodge 

Independent Hospital

Hospital care for older people with complex mental health problems

Equilibrium Health Care Hospital care for people with significant mental health and learning disabilities
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Private Sector Hospitals Service

Various independent hospital

providers across the UK

Hospital care for people with complex mental health problems. Spot purchased



Statutory Sector Organisations Service

Manchester Mental Health & Social 

Care Trust

•Delegated statutory (under a Section 75 of the Mental Health Act) care 

management and  assessment functions - Community Mental Health Teams, 

Review Team (including Resettlement Workers). 

•Approved Mental Health Professional (AMHP) Service

*Community engagement and mental health support service (*Not Statutory)

List of MCC Commissioned Mental Health Services
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Voluntary  & Community Sector 

Organisations

Service

Alzheimer’s Society Advice and support for people, their families and carers, living with dementia

Bangladeshi Women's Organisation This group delivers support primarily to Bangladeshi women who are living with 

mental ill health. Based in central Manchester, with outreach to other areas.

List of MCC Commissioned Mental Health Services

LMCP Care Link Support group, offering advice and an outreach worker for South Asian women 

with Mental Health ill health in the Longsight and Moss side area of the city

Manchester Mind – Café Deliver a café in two centres across the city. The café’s offer a range of work and 

volunteering opportunities for people living with mental ill health
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Voluntary  & Community Sector 

Organisations

Service

Manchester Mind – Advice An advice service for residents with mental health needs, providing information 

and advice around benefits, debts, housing and signposting to other services.

Mood Swings Helpline - provides support for people including family, friends and employers for 

people experiencing mental health ill to become well. Support can be face to 

face, by phone or email 

List of MCC Commissioned Mental Health Services

face, by phone or email 

NEESA Mental Health advice, support and outreach for South Asian women primarily in 

North Manchester – offering volunteer opportunities and access to health 

education sessions.

St Luke’s Art Project Provide centre based art activities for residents in and around central 

Manchester with metal ill health issues
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Housing Related Support Service

Creative Support 24 hour and daytime supported accommodation for people that

have experienced mental ill-health and need support to help

them regain their independence. Range of services for different

target groups and needs – male, female, BME, young people. 

Visiting and floating support services to support community

living.  

Great Places Housing Association 24Hr supported accommodation for people that

List of MCC Commissioned Mental Health Services

Great Places Housing Association 

- Next Step Palatine Road

24Hr supported accommodation for people that

have experienced mental ill-health and need support to help

them regain their independence

Irwell Valley 

- Morris Court

Daytime supported accommodation for people that

have experienced mental ill-health and need support to help

them regain their independence

Making Space Visiting / Floating support service for people that

have experienced mental ill-health and need support to help

them regain their independence
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Housing Related Support Service

People First Housing Association Community Floating Support Service for people that

have experienced mental ill-health and need support to help

maintain their independence

Praxis Care 24hr supported accommodation for people that

have experienced mental ill-health and need support to help

them regain their independence

List of MCC Commissioned Mental Health Services

Richmond Fellowship Supported accommodation for women that

have experienced mental ill-health and need support to help

them regain their Independence.

Turning Point 

-Wilbraham Road

-Manchester Short Stay Service 

24hr supported accommodation for people that

have experienced mental ill-health and need support to help

them regain their independence.

Short stay service for individuals leaving hospital with an

identified tenancy placement up and coming. 

tenancy. 
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Residential & Nursing  

Organisations 

Service

20 Framework Providers Residential Care 

9 Framework Providers

Residential Care - Alcohol Related Brain Damage

List of MCC Commissioned Mental Health Services

10 Framework Providers Nursing Care 

3 Framework Providers 

Nursing Care - Alcohol Related Brain Damage
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Challenges

• Long Waits for some services, and thus limited access and 
not as responsive as needed 

• Fragmentation of providers across the city, which can result 
in difficulty for patients in easily accessing the right help

• Fragmentation in  transition for young people to adults

• There are still some people in receipt of care  offered out of • There are still some people in receipt of care  offered out of 
area (outside of Manchester)

• There is a need to provide more proactive and less reactive 
care, so people can get evidenced based care as early on as 
possible

• There is a need to ensure that services deliver improved 
outcomes for people – with more of a focus on recovery 
and to have an improved quality of life

• Financial challenges within the system
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